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(Rolston, Berne), p. 38, January/February 1988. 


“Integration of Computers and Conventional Technology” (Sparks, 
Robert A.), p. 36, January/February 1987. 


“Internal Controls” (Cook, Kenneth; Kaley, Thomas), p. 46, July/ 
August 1987. 


“Introducing Computers to Established Law Firms” (Reed, Richard 
C.), p. 54, July/August 1986. 


“Is Your Firm Ready to Hire a Marketing Director?” (Tarlton, 
Merrilyn Astin), p. 42, September 1988. 


“It’s Time to Think About Billing” (Reed, Richard C.), p. 28, 
September 1987. 


“The Law Firm as an Employer” (Hatoff, Howard I.), p. 22, October 
1986. 


“Law Firm Marketing Administrators—What Do They Do?” (Scott, 
Carol), p. 52, January/February 1987. 


“The Law Firm’s Role in Attorney Performance Review” (Gallagher, 
Steven P.), p. 35, July/August 1986. 


“The Law Library Budget” (Tognazzini, Norman C.), p. 50, 
November/December 1988. 


“Law Office Relocation” (Wood, Ronald R.), p. 50, October 1988. 

“LAWlink—The Lawyer’s PC Partner: A Review” (Prugh, William), 
p. 59, April 1988. 

“The Lawyer’s Lawyer” (Reed, Richard C.), p. 44, July/August 1988. 
“Readers’ Comments” (Richard D. Reed), p. 4, October 1988. 

“A Lawyer’s Perspective of a Memorandum File” (Lodge, R. Marcus), 
p. 53, January/February 1988. 

“The Legal Affairs Log and Litigation Status Report” (Goldenkranz, 
Michael B.), p. 27, February 1986. 

“Legal Assistant Managers and Legal Assistants: A National Survey” 
(Wertheim, Lynda F.), p. 42, October 1987. 

“Legal Assistants: Measuring Profitability” (Greene, Arthur G), 
p. 26, March 1988. 

“Legal Marketing: A Personal Effort” (Smith, Roger F.), p. 60, 
November/December 1987. 

“Legal Technology: Present and Future Trends” (Jacobs, Gordon L.), 
p. 28, November/December 1987. 

“Let Your Fingers Do the Talking” (Engholm, C. Rudy), p. 56, May/ 
June 1986. “Readers’ Comments” (Linda J. Ravdin; Peter Bradie), 
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p. 6, October 1986. 


“Let’s Ban Billing by the Hour” (Tolman, Jeff), p. 48, September 
1988. 


“Long-Range Planning in a Government Law Department” (Dietel, J. 


Edwin), p. 49, July/August 1988. 

“LTAC: 2nd Anniversary Marked by Expansion” (Robbins, Richard 
L.), p. 62, May/June 1987. 

“Managing Partners: Management Styles that Work” (Kaufman, 
Jack), p. 51, July/August 1987. 

“Marketing: Seven Steps to a Successful Marketing Plan” (Anderson, 
Austin G.), p. 40, October 1986. 

“Marketing: Concepts, Techniques & Tools” (Krippaehne, Thomas), 
p. 49, May/June 1986. 

“Marketing in a Multioffice Environment” (Clay, Thomas S.), p. 65, 
November/December 1988. 

“Marketing Techniques for In-House Counsel” (Dietel, J. Edwin; 
Endsley, Meredith Nelson), p. 54, March 1987. 

“Marketing Tips for the Neighborhood Lawyer” (Levin, Peter A.), 
p. 73, November/December 1987. 


“Measuring Life’s Stress Levels” (Jandt, Fred E.), p. 30, July/August 
1987. 


“Micromputer Software Review: Software Bridge” (Anders, Richard; 
Gesmer, Lee T.), p. 50, October 1986. 

“Microcomputer Software Review: UNlock” (Anders, Richard; 
Gesmer, Lee T.), p. 42, September 1986. 

“Mind Your Electronic Mail Manners,” p. 66, November/December 
1987. 

“Model Dictation Guidelines” (Gitlin, H. Joseph), p. 57, September 
1987. “Readers’ Comments” (Adella C. LaRue), p. 6, January/ 
February 1988. 

“Need the Pendulum Swing?” (Reed, Richard C.), p. 26, May/June 
1986. 

“1990s and Beyond” (Sinnott, Daniel), p. 35, November/December 
1988. 

“Organizing Your Law Practice” (Cohen, Ezra T.), p. 60, October 
1988. 

“Outplacement: An Overview and a Clarification” (Masterson, Louis 
T.), p. 42, January/February 1988. 

“Paying Partners and Shareholders: A Multi-Faceted Decision” 
(Weil, Robert I.; Bower, Ward A.; Roy, Paul), p. 26, March 1987. 

“PCs: A Revolution in the Practice of Law” (Klein, Marc S.), p. 44, 
November/December 1988. 

“People Power” (Bell, Randall J.), p. 55, July/August 1987. 

“Planning a Relocation” (Altman, Mary Ann), p. 36, April 1987. 

“The Planning Retreat for the Small Law Firm” (Henderson, Robert 
James), p. 37, September 1988. 

“Positioning the Professional Service Firm” (Bradlow, David A.), 

p. 30, February 1986. 

“Practice with a Paralegal: Making an Educated Choice” (Dietrich, 
Carol M.), p. 51, October 1987. 

“Preparing Your Firm for the 21st Century: How We Are Doing It” 
(Leisner, Richard M.), p. 33, October 1988. 

“A Professional Focus Is Required for Effective Law Firm 
Marketing” (Murphy, Michael Myers), p. 33, March 1988. “Readers’ 
Comments” (Thomas E. Kane), p. 6, May/June 1988; (Cornell K. 


Rudov), p. 6, (G. J. Van Pelt), p. 74, (Steve Fine), p. 76, July/August 
1988. 


“Professional Teamwork Between Attorney and Secretary” (Rolston, 
Berne), p. 25, September 1988. 


“Profit Centered Accounting: An Opposing View” (Green, Larry), 
p. 44, March/April 1986. 


“Protect Yourself! Develop a Malpractice Prevention Program for 
Your Law Practice” (Harmon, Nolan B.), p. 20, September 1987. 
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“Protecting Yourself from Internal Theft” (Baumhofer, Stan), p. 61, 
January 1986. 


“Purchasing Equipment Without Consultants” (Brusky, Joseph), 
p. 45, May/June 1987. 


“Recruiting for the Smaller Firm” (Stevens, Carroll D.), p. 52, 
March/April 1986. 

“Risk Management: Preventing Malpractice Claims” (Blumberg, 
Stephen M.), p. 52, September 1987. 

“The Role of the Managing Partner in a Small Law Firm” 
(Henderson, Robert James), p. 60, May/June 1988. 


“Running from the Law” (Arron, Deborah L.), p. 45, September 1988. 


“Satisfied Clients Bring in New Clients” (Raridon, Susan), p. 26, 
January/February 1987. 


“Seeing the Big Picture” (Brusky, Joseph), p. 32, May/June 1988. 


“Selecting Telecommunications Equipment and Services” (Robin, 
Bruce; Dackerman, Jerry), p. 36, September 1986. 


“Sharing the Wealth: Multiuser Computers in the Law Office” 
(Lumbley, Joe), p. 26, April 1988. 


“A Small Firm in a Small Town” (Morgan, J. Harris), p. 43, October 
1986. 


“Small Firm Mergers” (Africa, Martha F.), p.50, May/June 1987. 


“Socratic Conflict Resolution” (Kopman, Charles E.), p. 55, April 
1988. 


“Software Selection Center Offers Testing Facilities” (Musselman, 
Francis H.), p. 62, October 1987. 


“Solo by Association: What Can Go Wrong?” (Emley, Christopher 
F.), p. 56, January 1986. “Readers’ Comments” (Kenneth J. 
Landau), p. 4, May/June 1986. 


“Space Planning for the Small Law Firm” (Miller, Marjorie A.), p. 28, 
September 1986. 


“Starting Associates Off on the Right Foot” (Svikart, Jeanne Q.), 


p. 832, March/April 1986. “Readers’ Comments” (Joe Wilcox), p. 98, 
July/August 1986. 


“The State of the Legal Profession” (Renquist, William H.), p. 44, 
March 1988. 


“Strategic Planning for Lautomation” (Jacobs, Gordon L.), p. 49, 
September 1986. 


“Strategies for Profitability” (Bower, Ward), p. 44, October 1987. 


“Stress Management—10 Rules to Ensure a More Stress-Free 
Practice” (McArthur, Scott), p. 28, July/August 1986. “Readers’ 
Comments” (Stephen Lamphear; William B. Elliot), p. 6, 
November/December 1986. 


“A Study in Lexis and Westlaw Errors” (Warnken, Kelly), p. 38, 
July/August 1987. “Readers’ Comments” (George Relles), p. 6, 
November/December 1987. 


“Successful Law Firm Newsletters” (Zwicker, Milton W.), p. 56, 
January/February 1987. 


“Supervisory Skills for the New Lawyer” (White, Christine), p. 32, 
May/June 1986. 


“Surveying the Firm’s Art and Antiques Collection for Insurance 
Purposes” (Drake, Christine S.), p. 55, April 1987. “Readers’ 
Comments” (Peter E. Baer), p. 6, September 1987. 


“Techniques for Enhancing Law Firm Profits” (Arndt, Robert J.), 
p. 26, October 1987. 


“Techniques for Successful Entry-Level Recruiting” (Mara, E. Gaye), 
p. 22, March/April 1986. 

“Telling Your Associate How to Meet Your Expectations” (Major, 
Robert A.; Africa, Martha Fay), p. 36, May/June 1988. “Readers’ 
Comments” (J. Edwin Dietel), p. 64, September 1988. 

“Those Monstrous Malpractice Premiums” (St. Clair, James W.), 

p. 24, September 1987. “Readers’ Comments” (Frank A. Patalano), 
p. 6, March 1988. 
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“Two Microcomputer Software Reviews: askSam and CiteRite” 
(Gesmer, Lee T.), p. 52, November/December 1986. 

“Two Microcomputer Software Reviews: CompareRite and Smart 
Notes” (Gesmer, Lee T.), p. 65, January/February 1987. “Readers’ 
Comments” (Richard Anders), p. 78, March 1988. 

“Two Microcomputer Software Reviews: Jot! and ZyIndex” (Gesmer, 
Lee T.; Anders, Richard), p. 52, April 1987. 

“Two Microcomputer Software Reviews: PRD+ and Timeslips” 
(Gesmer, Lee T.; Anders, Richard), p. 67, July/August 1986. 

“Two Microcomputer Software Reviews: Norton Commander and 
DESQView” (Gesmer, Lee T.; Anders, Richard), p. 62, March 1987. 

“Two Microcomputer Software Reviews: Ready! and Reflex” (Gesmer, 
Lee T.), p. 61, May/June 1986. 

“A Two-Office Approach to Eliminating Clutter” (Williams, Richard 
A.), p. 46, September 1986. 

“Using a ‘Burns Book’ to Keep Up on the Law” (Muldoon, Gary), 

p. 44, September 1986. 

“Using an Outside Attorney Expeditor for a Small Law Firm 
Retreat” (Feder, Harold A.), p. 26, April 1987. 

“Using Paralegals in Pre-Trial Litigation” (Zimet, Laurie), p. 63, 
March 1988. 

“Using Practice Support Systems” (Miller, Marjorie A.), p. 24, May/ 
June 1988. 

“Using Video in the Professional Service Firm” (Herman, Ron), p. 52, 
September 1988. 

“Using Videotapes in CLE Programs” (Panella, Deborah S.), p. 49, 
November/December 1986. 

“Value Billing: An Update from the ELP Section’s Task Force” 
(Reed, Richard C.), p. 20, September 1988. 

“What a New Associate Should Know About Marketing” (Foonberg, 
Jay G.), p. 80, November/December 1987. 

“What Makes a Good Manager?” (Altman, Mary Ann), p. 54, July/ 
August 1988. 

“What to Look for in Selecting a Travel Agency for Your Firm” 
(Metselaar, Paul A.), p. 70, November/December 1987. 

“What You Should Know Before Choosing a Laser Printer” 
(Gillespie, Brook J.), p. 38, July/August 1988. 

“What You Should Expect from a Law Office Automation 
Consultant” (Holland, L. Donald; Turner, Paula F.), p. 39, March/ 
April 1986. 

“What’s New in OCR Technology” (Shellenberger, Fran), p. 46, 
January/February 1987. 

“When Professionals Have to Manage” (Lorsch, Jay W.; Mathias, 
Peter F.), p. 51, March 1988. 

“Withdrawal: A Practical Primer” (Hildebrandt, Bradford W.; 
Bright, Lawrence R.), p. 36, May/June 1987. 

“Withdrawal Today: Big News Becomes Old News” (Pollack, Ellen 
J.), p.58, May/June 1987. 

“Working Part Time: A Work Option that Can Reap Unexpected 
Benefits” (Feiden, Karyn; Marks, Linda), p. 26, July/August 1988. 

“Your Next Partnership—Questions to Ask” (Green, Larry), p. 19, 
January 1986. 
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A. Chent Relations 


1. Ethics and Economics 
“AIDS—Law Firm Strategies for Developing a Responsible Ap- 
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proach” (Schachter, Victor), p. 42, September 1987. “Readers’ 
Comments” (David Simon Sokolov), p. 6, January/February 1988. 


“As a Client Sees Delivery of Legal Services” (Manson, Peter A.), 
p. 47, October 1986. 


“Bartering—An Ancient Trade Practice Survives” (Green, Jerie 
Ireland), p. 47, July/August 1986. 


“The Case Plan: An Effective Aid In Delegation” (Feferman, Richard 
N.), p. 30, March/April 1986. 


“Client Billing Codes and Model Phrases” (Strong, Kline D.), p. 61, 
July/August 1986. 


“The Computer as a Lawyer’s Workstation” (Moses, A. L.), p. 32, 
October 1986. “Readers’ Comments” (E. Parker Hayden, Jr.), p. 6, 
March 1987. 


“Conflicts of Interest: A Practical Approach to Avoiding Disaster” 
(Holtzman, Ronald R.), p. 54, October 1988. 


“Ethical Dilemmas in Corporate Presentation” (Bloom, Judith Ilene), 
p. 32, October 1987. 


“How to Succeed as a Lawyer” (Boyd, Roland), p. 40, May/June 1986. 


“The Lawyer’s Lawyer” (Reed, Richard C.), p. 44, July/August 1988. 
“Readers’ Comments” (Richard D. Reed), p. 4, October 1988. 


“Let’s Ban Billing by the Hour” (Tolman, Jeff), p. 48, September 
1988. 


“Need the Pendulum Swing?” (Reed, Richard C.), p. 26, May/June 
1986. 


“Protect Yourself! Develop a Malpractice Prevention Program for 
Your Law Practice” (Harmon, Nolan B.), p. 20, September 1987. 


“Small Firm Mergers” (Africa, Martha F.), p. 50, May/June 1987. 


“The State of the Legal Profession” (Renquist, William H.), p. 44, 
March 1988. 


“Value Billing: An Update from the ELP Section’s Task Force” 
(Reed, Richard C.), p. 20, September 1988. 


“Withdrawal Today: Big News Becomes Old News” (Pollack, Ellen 
J.), p. 58, May/June 1987. 


2. Clients & Public Relations 


“Advertising as a Marketing Tool” (O’Steen, Van), p. 20, February 
1986. 


“Advertising v. Public Relations: You May Need Both” (Braun, Irwin; 
Braun, Marilyn), p. 38, May/June 1988. 


“As a Client Sees Delivery of Legal Services” (Manson, Peter A.), 
p. 47, October 1986. 


“Characteristics and Costs of Client Newsletters” (Jenkins, Tom), 
p. 58, January/February 1987. 


“The Client Assessment Survey: Another Approach to Marketing” 
(Green, Mark T., Allison, Sue Stock), p. 52, November/December 
1988. 


“Collecting Receivables: One Approach” (DiCorpo, Michael J.; Gupta, 
John S.), p. 60, November/December 1987. 


“A Common-Sense Approach to Marketing” (Riegel, Georgine), p. 46, 
May/June 1986. 


“Developing a Small Firm Strategic Practice Marketing Plan” 
(Manassero, William J.), p. 38, November/December 1987. 


* The alphabetical headings and numerical subheadings of this index, with two exceptions, 
were adapted from The Lawyer's Handbook and are used in the same sequence. This allows the 
reader to cross-reference and locate easily all magazine articles in Legal Economics dealing with 
the same topic. The exceptions are “Substantive Law Systems,” which can be cross-referenced 
with the Section publication How to Create-A-System for the Law Office, and “Solo Spotlight,” 
which highlights articles of special interest to the solo practitioner. 

Previous indexes appeared in the January/February 1979 issue of Legal Economics (covering 
Spring 1975 to Fall 1978), the March/April 1983 issue (January/February 1979-November/ 
December 1982) and the January 1986 issue (January/February 1983-November/December 
1985). 
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“Ethical Dilemmas in Corporate Presentation” (Bloom, Judith Ilene), 
p. 32, October 1987. 


“How to Establish a Marketing Plan” (Dimitriou, Demetrios), p. 47, 
February 1986. 

“How to Succeed as a Lawyer” (Boyd, Roland), p. 40, May/June 1986. 

“Is Your Firm Ready to Hire a Marketing Director?” (Tarlton, 
Merrilyn Astin), p. 42, September 1988. 

“It’s Time to Think About Billing” (Reed, Richard C.), p. 28, 
September 1987. 

“Law Firm Marketing Administrators— What Do They Do?” (Scott, 
Carol), p. 52, January/February 1987. 

“Legal Marketing: A Personal Effort” (Smith, Roger F.), p. 60, 
November/December 1987. 


“Legal Technology: Present and Future Trends” (Jacobs, Gordon L.), 
p. 28, November/December 1987. 


“Marketing: Concepts, Techniques & Tools” (Krippaehne, Thomas), 
p. 49, May/June 1986. 


“Marketing: Seven Steps to a Successful Marketing Plan” (Anderson, 
Austin G.), p. 40, October 1986. 


“Marketing in a Multioffice Environment” (Clay, Thomas S.), p. 65, 
November/December 1988. 


“Marketing Techniques for In-House Counsel” (Dietel, J. Edwin; 
Endsley, Meredith Nelson), p. 54, March 1987. 


“Marketing Tips for the Neighborhood Lawyer” (Levin, Peter A.), 
p. 73, November/December 1987. 


“Positioning the Professional Service Firm” (Bradlow, David A.), 
p. 30, February 1986. 


“A Professional Focus Is Required for Effective Law Firm 
Marketing” (Murphy, Michael Myers), p. 33, March 1988. “Readers’ 
Comments” (Thomas E. Kane), p. 6, May/June 1988; (Cornell K. 
Rudov), p. 6, (G. J. Van Pelt), p. 74, (Steve Fine), p. 76, July/August 
1988. 


“Protect Yourself! Develop a Malpractice Prevention Program for 
Your Law Practice” (Harmon, Nolan B.), p. 20, September 1987. 


“Risk Management: Preventing Malpractice Claims” (Blumberg, 
Stephen M.), p. 52, September 1987. 


“Satisfied Clients Bring in New Clients” (Raridon, Susan), p. 26, 
January/February 1987. 


“Seeing the Big Picture” (Brusky, Joseph), p. 32, May/June 1988. 

“Successful Law Firm Newsletters” (Zwicker, Milton W.), p. 56, 
January/February 1987. 

“Using an Outside Attorney Expeditor for a Small Law Firm 
Retreat” (Feder, Harold A.), p. 26, April 1987. 

“Using Video in the Professional Service Firm” (Herman, Ron), p. 52, 
September 1988. 

“Value Billing: An Update from the ELP Section’s Task Force” 
(Reed, Richard C.), p. 20, September 1988. 


“What a New Associate Should Know about Marketing” (Foonberg, 
Jay G.), p. 80, November/December 1987. 


3. Preventative Law 


“AIDS—Law Firm Strategies for Developing a Responsible Ap- 
proach” (Schachter, Victor), p. 42, September 1987. “Readers’ 
Comments” (David Simon Sokolov), p. 6, January/February 1988. 


“Conflicts of Interest: A Practical Approach to Avoiding Disaster” 
(Holtzman, Ronald R.), p. 54, October 1988. 

“Protect Yourself! Develop a Malpractice Prevention Program for 
Your Law Practice” (Harmon, Nolan B.), p. 20, September 1987. 

“Risk Management: Preventing Malpractice Claims” (Blumberg, 
Stephen M.), p. 52, September 1987. 

“Those Monstrous Malpractice Premiums” (St. Clair, James W.), 
p. 24, September 1987. “Readers’ Comments” (Frank A. Patalano), 
p. 6, March 1988. 
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4, Continuing Legal Education 


“The Computer as a Lawyer’s Workstation” (Moses, A. L.), p. 32, 
October 1986. “Readers’ Comments” (E. Parker Hayden, Jr.), p. 6, 
March 1987. 


“A Computer Training Program for Paralegals” (Granat, Richard S.), 
p. 40, March 1988. 


“Developing a Planned Approach to Associate Training and 
Development” (DiCorpo, Michael J.; Gupta, John S.), p. 67, April 
1987. 


“How to Write an Article” (Reed, Richard C.), p. 66, March 1987. 


“Let Your Fingers Do the Talking” (Engholm, C. Rudy), p. 56, May/ 
June 1986. “Readers’ Comments” (Linda J. Ravdin; Peter Bradie), 
p. 6, October 1986. 


“Two Microcomputer Software Reviews: Ready! and Reflex” (Gesmer, 
Lee T.), p. 61, May/June 1986. 


“Using Videotapes in CLE Programs” (Panella, Deborah S.), p. 49, 
November/December 1986. 

“Using a ‘Burns Book’ to Keep Up on the Law” (Muldoon, Gary), 
p. 44, September 1986. 


B. Law Office Personnel & Equipment 


1. Office Locations & Design 
“Consultants: To Use or Not to Use?” (Gary, Leon, Jr.), p. 49, May/ 
June 1987. 


“Ergonomic Suggestions on the Proper Use of VDTs” (Hatoff, 
Howard I.), p. 35, January/February 1988. 

“Law Office Relocation” (Wood, Ronald R.), p. 50, October 1988. 

“Legal Technology: Present and Future Trends” (Jacobs, Gordon L.), 
p. 28, November/December 1987. 

“Long-Range Planning in a Government Law Department” (Dietel, J. 
Edwin), p. 49, July/August 1988. 

“Planning a Relocation” (Altman, Mary Ann), p. 36, April 1987. 

“Selecting Telecommunications Equipment and Services” (Robin, 
Bruce; Dackerman, Jerry), p. 36, September 1986. 

“A Small Firm in a Small Town” (Morgan, J. Harris), p. 43, October 
1986. 

“Space Planning for the Small Law Firm” (Miller, Marjorie A.), p. 28, 
September 1986. 

“Strategic Planning for Lautomation” (Jacobs, Gordon L.), p. 49, 
September 1986. 

“Surveying the Firm’s Art and Antiques Collection for Insurance 
Purposes” (Drake, Christine S.), p. 55, April 1987. “Readers’ 
Comments” (Peter E. Baer), p. 6, September 1987. 

“A Two-Office Approach to Eliminating Clutter” (Williams, Richard 
A.), p. 46, September 1986. 


2. Word Processing & Document Drafting 


“Affordable Laser Printing for the Smaller Law Firm” (Engholm, C. 
Rudy), p. 31, January 1986. 


“The Computer as Electronic Form Book: Available Software Tools” 
(Eidelman, James A.), p. 45, May/June 1988. “Readers’ Comments” 
(Halbert B. Rasmussen), p. 64, September 1988; (Roger L. Kohn), 
p. 4, October 1988. 


“The Computer as a Lawyer’s Workstation” (Moses, A. L.), p. 32, 
October 1986. “Readers’ Comments” (E. Parker Hayden, Jr.), p. 6, 
March 1987. 

“Editing for Law Firms” (Gill, John P.), p. 40, November/December 
1988. 
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“Ergonomic Suggestions on the Proper Use of VDTs” (Hatoff, 
Howard I.), p. 35, January/February 1988. 

“Future Shock Hits the Law Office—A Preview of Technology of the 
90s” (Shuey, Phil J.), p. 30, November/December 1986. 

“Image Management Systems in Litigation Support” (Cwiklo, 
William E.), p. 54, November/December 1987. 

“Improving Productivity with Computers: A Government Example” 
(Countryman, Joan; Peterson, Gary), p. 50, April 1988. 

“Integration of Computers and Conventional Technology” (Sparks, 
Robert A.), p. 36, January/February 1987. 

“Introducing Computers to Established Law Firms” (Reed, Richard 
C.), p. 54, July/August 1986. 

“A Lawyer’s Perspective of a Memorandum File” (Lodge, R. Marcus), 
p. 53, January/February 1988. 

“Legal Technology: Present and Future Trends” (Jacobs, Gordon L.), 
p. 28, November/December 1987. 

“Let Your Fingers Do the Talking” (Engholm, C. Rudy), p. 56, May/ 
June 1986. “Readers’ Comments” (Linda J. Ravdin; Peter Bradie), 
p. 6, October 1986. 


“Model Dictation Guidelines” (Gitlin, H. Joseph), p. 57, September 
1987. “Readers’ Comments” (Adella C. LaRue), p. 6, January/ 
February 1988. 

“PCs: A Revolution in the Practice of Law” (Klein, Marc S.), p. 44, 
November/December 1988. 

“Purchasing Equipment Without Consultants” (Brusky, Joseph), 

p. 45, May/June 1987. 

“Sharing the Wealth: Multiuser Computers in the Law Office” 
(Lumbley, Joe), p. 26, April 1988. 

“Strategic Planning for Lautomation” (Jacobs, Gordon L.), p. 49, 
September 1986. 

“Two Microcomputer Software Reviews: CompareRite and Smart 
Notes” (Gesmer, Lee T.), p. 65, January/February 1987. “Readers’ 
Comments” (Richard Anders), p. 78, March 1988. 

“Two Microcomputer Software Reviews: PRD+ and Timeslips” 
(Gesmer, Lee T.; Anders, Richard), p. 67, July/August 1986. 

“Using Practice Support Systems” (Miller, Marjorie A.), p. 24, May/ 
June 1988. 

“What You Should Expect from a Law Office Automation 
Consultant” (Holland, L. Donald; Turner, Paula F.), p. 39, March/ 
April 1986. 


“What You Should Know Before Choosing a Laser Printer” 
(Gillespie, Brook J.), p. 38, July/August 1988. 


“What’s New in OCR Technology” (Shellenberger, Fran), p. 46, 
January/February 1987. 


3. Telephone Equipment 
“Future Shock Hits the Law Office—A Preview of Technology of the 
90s” (Shuey, Phil J.), p. 30, November/December 1986. 


“Integration of Computers and Conventional Technology” (Sparks, 
Robert A.), p. 36, January/February 1987. 


“Purchasing Equipment Without Consultants” (Brusky, Joseph), 
p. 45, May/June 1987. 


“Selecting Telecommunications Equipment and Services” (Robin, 
Bruce; Dackerman, Jerry), p. 36, September 1986. 


“Strategic Planning for Lautomation” (Jacobs, Gordon L.), p. 49, 
September 1986. 


4. The Law Office Library 


“The Law Library Budget” (Tognazzini, Norman C.), p. 50, 
November/December 1988. 


“A Lawyer’s Perspective of a Memorandum File” (Lodge, R. Marcus), 
p. 53, January/February 1988. 
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5. Nonlegal Personnel 
a. General 
“Group Interviewing for Support Staff” (Jocelyn, Ruth V.), p. 40, 
July/August 1987. 


“The Law Firm as an Employer” (Hatoff, Howard I.), p. 22, October 
1986. 


“People Power” (Bell, Randall J.), p. 55, July/August 1987. 


“A Small Firm in a Small Town” (Morgan, J. Harris), p. 43, October 
1986. 


“Socratic Conflict Resolution” (Kopman, Charles E.), p. 55, April 
1988. 
b. The Legal Secretary 
“Group Interviewing for Support Staff” (Joscelyn, Ruth V.), p. 40, 
July/August 1987. 


“Improving Productivity with Computers: A Government Example” 
(Countryman, Joan; Peterson, Gary), p. 50, April 1988. 


“Model Dictation Guidelines” (Gitlin, H. Joseph), p. 57, September 
1987. “Readers’ Comments” (Adella C. LaRue), p. 6, January/ 
February 1988. 


“Professional Teamwork Between Attorney and Secretary” (Rolston, 
Berne), p. 25, September 1988. 


“Sharing the Wealth: Multiuser Computers in the Law Office” 
(Lumbley, Joe), p. 26, April 1988. 
c. The Legal Assistant 


“Career Paths for Paralegal Assistants in Corporate Legal Depart- 
ments” (Holmes, Reginald A.; Caples, Therese A.), p. 59, July/ 
August 1988. 


“A Computer Training Program for Paralegals” (Granat, Richard S.), 
p. 40, March 1988. 


“Legal Assistant Managers and Legal Assistants: A National Survey” 
(Wertheim, Lynda F.), p. 42, October 1987. 


“Legal Assistants: Measuring Profitability” (Greene, Arthur G.), 
p. 26, March 1988. 


“Practice with a Paralegal: Making an Educated Choice” (Dietrich, 
Carol M.), p. 51, October 1987. 


“Professional Teamwork Between Attorney and Secretary” (Rolston, 
Berne), p. 25, September 1988. 


“Using Paralegals in Pre-Trial Litigation” (Zimet, Laurie), p. 63, 
March 1988. 


“Working Part Time: A Work Option That Can Reap Unexpected 
Benefits” (Feiden, Karyn; Marks, Linda), p. 26, July/August 1988. 
d. Other Employees 
“Is Your Firm Ready to Hire a Marketing Director?” (Tarlton, 
Merrilyn Astin), p. 42, September 1988. 


“Legal Assistant Managers and Legal Assistants: A National Survey” 
(Wertheim, Lynda F.), p. 42, October 1987. 


e. Office Manual 


“The Law Firm as an Employer” (Hatoff, Howard I.), p. 22, October 
1986. 


“Working Part Time: A Work Option That Can Reap Unexpected 
Benefits” (Feiden, Karyn; Marks, Linda), p. 26, July/August 1988. 


C. Law Office Systems & Controls 


1. Timekeeping Systems 


“Client Billing Codes and Model Phrases” (Strong, Kline D.), p. 61, 
July/August 1986. 
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“Future Shock Hits the Law Office—A Preview of Technology of the 
90s” (Shuey, Phil J.), p. 30, November/December 1986. 


“Introducing Computers to Established Law Firms” (Reed, Richard 
C.), p. 54, July/August 1986. 


“Professional Teamwork Between Attorney and Secretary” (Rolston, 
Berne), p. 25, September 1988. 


“Two Microcomputer Software Reviews: Ready! and Reflex” (Gesmer, 
Lee T.), p. 61, May/June 1986. 


“Two Microcomputer Software Reviews: PRD+ and Timeslips” 
(Gesmer, Lee T.; Anders, Richard), p. 67, July/August 1986. 

2. Financial Records and Controls 

“Analyzing the Firm’s Accounts Receivable: The First Step Toward 
Improving Collections” (Nacht, Arthur F.), p. 45, April 1988. 


“Are Your Firm’s Financial Books in Good Order?” (Green, James L.; 
Wolfe, Beverly M.), p. 47, April 1987. 


“Bartering—An Ancient Trade Practice Survives” (Green, Jerie 
Ireland), p. 47, July/August 1986. 


“Client Billing Codes and Model Phrases” (Strong, Kline D.), p. 61, 
July/August 1986. 


“Collecting Receivables: One Approach” (DiCorpo, Michael J.; Gupta, 
John S.), p. 60, November/December 1987. 


“Cost Containment” (Schwartz, Jerry), p. 55, October 1987. 


“Financial Projections with an Electronic Spreadsheet” (Zwicker, 
Milton W.; Nacht, Arthur F.), p. 24, November/December 1988. 


“How to Analyze Profitability” (Cobb, William C.), p. 38, March 1987. 


“How to Calculate Partnership Profits” (Bayer, Barry D.), p. 53, 
February 1986. 


“Internal Controls” (Cook, Kenneth; Ealey, Thomas), p. 46, July/ 
August 1987. 


“Introducing Computers to Established Law Firms” (Reed, Richard 
C.), p. 54, July/August 1986. 


“The Law Library Budget” (Tognazzini, Norman C.), p. 50, 
November/December 1988. 


“Profit Centered Accounting: An Opposing View” (Green, Larry), 
p. 44, March/April 1986. 


“Protecting Yourself from Internal Theft” (Baumhofer, Stan; 
McArthur, Scott), p. 61, January 1986. 


“Two Microcomputer Software Reviews: PRD+ and Timeslips” 
(Gesmer, Lee T.; Anders, Richard), p. 67, July/August 1986. 


“Two Microcomputer Software Reviews: Ready! and Reflex” (Gesmer, 
Lee T.), p. 61, May/June 1986. 


“What You Should Expect from a Law Office Automation 
Consultant” (Holland, L. Donald; Turner, Paula F.), p. 39, March/ 
April 1986. 


“What to Look for in Selecting a Travel Agency for Your Firm” 
(Metselaar, Paul A.), p. 70, November/December 1987. 


“Withdrawal: A Practical Primer” (Hildebrandt, Bradford W.; 
Bright, Lawrence R.), p. 36, May/June 1987. 

3. Fees & Billing 

“Analyzing the Firm’s Accounts Receivable: The First Step Toward 
Improving Collections” (Nacht, Arthur F.), p. 45, April 1988. 


“Bartering—An Ancient Trade Practice Survives” (Green, Jerie 
Ireland), p. 47, July/August 1986. 


“Ciient Billing Codes and Model Phrases” (Strong, Kline D.), p. 61, 
July/August 1986. 


“Collecting Receivables: One Approach” (DiCorpo, Michael J.; Gupta, 
John S.), p. 60, November/December 1987. 


“Competitive Pricing Along the Value Curve; or The Folly of Hourly 
Rate Pricing” (Cobb, William C.), p. 28, September 1988. 


“The Database: Power Over Information” (Cooper, William L.), p. 41, 
May/June 1988. 
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“How to Analyze Profitability” (Cobb, William C.), p. 38, March 1987. 


“It’s Time to Think About Billing” (Reed, Richard C.), p. 28, 
September 1987. 


“Legal Assistants: Measuring Profitability” (Greene, Arthur G.), 
p. 26, March 1988. 


“Let’s Ban Billing by the Hour” (Tolman, Jeff), p. 48, September 
1988. 


“Satisfied Clients Bring in New Clients” (Raridon, Susan), p. 26, 
January/February 1987. 


“Strategies for Profitability” (Bower, Ward), p. 44, October 1987. 


“Techniques for Enhancing Law Firm Profits” (Arndt, Robert J.), 
p. 26, October 1987. 


“Two Microcomputer Software Reviews: Ready! and Reflex” (Gesmer, 
Lee T.), p. 61, May/June 1986. 


“Using Practice Support Systems” (Miller, Marjorie A.), p. 24, May/ 
June 1988. 


“Value Billing: An Update from the ELP Section’s Task Force” 
(Reed, Richard C.), p. 20, September 1988. 


4. Income Determination & Distribution 


“The Cafeteria Plan: Tax Savings, Flexibility and Choices for the 
Law Firm and its Clients” (Fisher, Robert W.; Lingerfelt, G. Kent), 
p. 44, January/February 1988. 


“Competitive Pricing Along the Value Curve; or The Folly of Hourly 
Rate Pricing” (Cobb, William C.), p. 28, September 1988. 


“How to Calculate Partnership Profits” (Bayer, Barry D.), p. 53, 
February 1986. 


“How to Analyze Profitability” (Cobb, William C.), p. 38, March 1987. 


“Improving Techniques of Partner Selection and Compensation” 
(Rolston, Berne), p. 38, January/February 1988. 


“Legal Assistance: Measuring Profitability” (Greene, Arthur G.), 
p. 26, March 1988. 


“Paying Partners and Shareholders: A Multi-Faceted Decision” 
(Weil, Robert I.; Bower, Ward A.; Roy, Paul), p. 26, March 1987. 


“Profit Centered Accounting: An Opposing View” (Green, Larry), 
p. 44, March/April 1986. 


“Strategies for Profitability” (Bower, Ward), p. 44, October 1987. 

“Techniques for Enhancing Law Firm Profits” (Arndt, Robert J.), 
p. 26, October 1987. 

“Working Part Time: A Work Option That Can Reap Unexpected 
Benefits” (Feiden, Karyn; Marks, Linda), p. 26, July/August 1988. 


5. Filing, Docket Control & Information Retrieval 


“The Database: Power Over Information” (Cooper, William L.), p. 41, 
May/June 1988. 

“Drafting in the Personal Computer Age” (Meadows, Laura Lou), 

p. 40, July/August 1986. 

“Future Shock Hits the Law Office—A Preview of Technology of the 
90s” (Shuey, Phil J.), p. 30, November/December 1986. 

“Integration of Computers and Conventional Technology” (Sparks, 
Robert A.), p. 36, January/February 1987. 

“Introducing Computers to Established Law Firms” (Reed, Richard 
C.), p. 54, July/August 1986. 

“A Lawyer’s Perspective of a Memorandum File” (Lodge, R. Marcus), 
p. 53, January/February 1988. 

“The Legal Affairs Log and Litigation Status Report” (Goldenkranz, 
Michael B.), p. 27, February 1986. 

“Let Your Fingers Do the Talking” (Engholm, C. Rudy), p. 56, May/ 
June 1986. “Readers’ Comments” (Linda J. Ravdin; Peter Bradie), 
p. 6, October 1986. 

“Sharing the Wealth: Multiuser Computers in the Law Office” 
(Lumbley, Joe), p. 26, April 1988. 





“Strategic Planning for Lautomation” (Jacobs, Gordon L.), p. 49, 
September 1986. 


“Two Microcomputer Software Reviews: Ready! and Reflex” (Gesmer, 
Lee T.), p. 61, May/June 1986. 


“Two Microcomputer Software Reviews: PRD+ and Timeslips” 
(Gesmer, Lee T.; Anders, Richard), p. 67, July/August 1986. 


6. Insurance 


“Cost Containment” (Schwartz, Jerry), p. 55, October 1987. 


“Protect Yourself! Develop a Malpractice Prevention Program for 
Your Law Practice” (Harmon, Nolan B.), p. 20, September 1987. 


“Risk Management: Preventing Malpractice Claims” (Blumberg, 
Stephen M.), p. 52, September 1987. 


“Surveying the Firm’s Art and Antiques Collection for Insurance 
Purposes” (Drake, Christine S.), p. 55, April 1987. “Readers’ 
Comments” (Peter E. Baer), p. 6, September 1987. 

“Those Monstrous Malpractice Premiums” (St. Clair, James W.), 


p. 24, September 1987. “Readers’ Comments” (Frank A. Patalano), 
p. 6, March 1988. 


“What You Should Expect from a Law Office Automation 
Consultant” (Holland, L. Donald; Turner, Paula F.), p. 39, March/ 
April 1986. 


7. Substantive Law Systems 


“The Computer as Electronic Form Book: Available Software Tools” 
(Eidelman, James A.), p. 45, May/June 1988. “Readers’ Comments” 
(Halbert B. Rasmussen), p. 64, September 1988; (Roger L. Kohn), 
p. 4, October 1988. 


“Conflicts of Interest: A Practical Approach to Avoiding Disaster” 
(Holtzman, Ronald R.), p. 54, October 1988. 

“Cost Containment” (Schwartz, Jerry), p. 55, October 1987. 

“The Database: Power Over Information” (Cooper, William L.), p. 41, 
May/June 1988. 

“Image Management Systems in Litigation Support” (Cwiklo, 
William E.), p. 54, November/December 1987. 

“Internal Controls” (Cook, Kenneth; Ealey, Thomas), p. 46, July/ 
August 1987. 

“The Legal Affairs Log and Litigation Status Report” (Goldenkranz, 
Michael B.), p. 27, February 1986. 

“Profit Centered Accounting: An Opposing View” (Green, Larry), 

p. 44, March/April 1986. 

“Protect Yourself! Develop a Malpractice Prevention Program for 
Your Law Practice” (Harmon, Nolan B), p. 20, September 1987. 

“Sharing the Wealth: Multiuser Computers in the Law Office” 
(Lumbley, Joe), p. 26, April 1988. 

“A Study in Lexis and Westlaw Errors” (Warnken, Kelly), p. 38, 
July/August 1987. “Readers’ Comments” (George Relles), p. 6, 
November/December 1987. 

“Using Paralegals in Pre-Trial Litigation” (Zimet, Laurie), p. 63, 
March 1988. 

“Using Practice Support Systems” (Miller, Marjorie A.), p. 24, May/ 
June 1988. 


“When Professionals Have to Manage” (Lorsch, Jay W.; Mathias, 
Peter F.), p. 51, March 1988. 


D. Law Office Organization 


1. Management for the Sole Practitioner 


“Bartering—An Ancient Trade Practice Survives” (Green, Jerie 
Ireland), p. 47, July/August 1986. 
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“The Bottom Line on Lawyer Stress” (Shrager, Joan Myerson), p. 22, 
July/August 1987. 


“Dear Uncle John ...’ Advice on Beginning Solo Practice” (Fowler, 
Sam F., Jr.), p. 24, January 1986. 


“Developing a Small Firm Strategic Practice Marketing Plan” 
(Manassero, William J.), p. 38, November/December 1987. 


“How to Establish a Marketing Plan” (Dimitriou, Demetrios), p. 47, 
February 1986. 


“It’s Time to Think About Billing” (Reed, Richard C.), p. 28, 
September 1987. 


“Legal Marketing: A Personal Effort” (Smith, Roger F.), p. 60, 
November/December 1987. 


“Marketing Tips for the Neighborhood Lawyer” (Levin, Peter A.), 
p. 73, November/December 1987. 


“Organizing Your Law Practice” (Cohen, Ezra T.), p. 60, October 
1988. 


“Practice with a Paralegal: Making an Educated Choice” (Dietrich, 
Carol M.), p. 51, October 1987. 


“Professional Teamwork Between Attorney and Secretary” (Rolston, 
Berne), p. 25, September 1988. 


“Protect Yourself! Develop a Malpractice Prevention Program for 
Your Law Practice” (Harmon, Nolan B.), p. 20, September 1987. 


“Risk Management: Preventing Malpractice Claims” (Blumberg, 
Stephen M.), p. 52, September 1987. 


“Small Firm Mergers” (Africa, Martha F.), p. 50, May/June 1987. 


“Solo by Association: What Can Go Wrong?” (Emley, Christopher 
F.), p. 56, January 1986. ‘Readers’ Comments” (Kenneth J. 
Landau), p. 4, May/June 1986. 


“Using Paralegals in Pre-Trial Litigation” (Zimet, Laurie), p. 63, 
March 1988. 


“What Makes a Good Manager?” (Altman, Mary Ann), p. 54, July/ 
August 1988. 


2. Recruiting, Hiring & Training 


“Associate Orientation: Fostering an Effective Work Style” (O’Neill, 
Suzanne B.), p. 46, October 1988. 


“The Cafeteria Plan: Tax Savings, Flexibility and Choices for the 
Law Firm and its Clients” (Fisher, Robert W.; Lingerfelt, G. Kent), 
p. 44, January/February 1988. 


Career Paths for Paralegal Assistants in Corporate Legal Depart- 
ments” (Holmes, Reginald A.; Caples, Therese A.), p. 59, July/ 
August 1988. 


“The Case Plan: An Effective Aid in Delegation” (Feferman, Richard 
N.), p. 30, March/April 1986. 


“A Computer Training Program for Paralegals” (Granat, Richard S.; 
Knight, Deborah M.), p. 40, March 1988. 


“Developing a Planned Approach to Associate Training and 
Development” (DiCorpo, Michael J.; Gupta, John S.), p. 67, April 
1987. 


“Getting the Most for Your Recruiting Dollar” (Degnan, James M.), 
p. 60, March 1988. 


“Getting Started in Video” (Hood, Bill; Misko, Fred, Jr.), p. 55, 
March/April 1986. 


“Hishon and After—Avoiding Discrimination in Admission to 
Partnership” (Brown, Stanley J.; Stevens, Michael L.), p. 46, 
January 1986. 

“Hishon and After—Avoiding Discrimination in Admission to 
Partnership, Part II” (Brown, Stanley; Stevens, Michael L.), p. 36, 
February 1986. 

“How Employers Can Use Headhunters Effectively” (Africa, Martha 
Fay; Major, Robert A., Jr.), p. 28, January/February 1988. 
“Readers’ Comments” (Keith G. Wileman), p. 78, July/August 1988. 

“Improving Techniques of Partner Selection and Compensation” 
(Rolston, Berne), p. 38, January/February 1988. 
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“The Law Firm as an Employer” (Hatoff, Howard I.), p. 22, October 
1986. 


“The Law Firm’s Role in Attorney Performance Review” (Gallagher, 
Steven P.), p. 35, July/August 1986. 


“Legal Assistants: Measuring Profitability” (Greene, Arthur G.), 
p. 26, March 1988. 


“Marketing: Seven Steps to a Successful Marketing Plan” (Anderson, 
Austin G.), p. 40, October 1986. 


“Outplacement: An Overview and a Clarification” (Masterson, Louis 
T.), p. 42, January/February 1988. 


“Practice with a Paralegal: Making an Educated Choice” (Dietrich, 
Carol M.), p. 51, October 1987. 


“Recruiting for the Smaller Firm” (Stevens, Carroll D.), p. 52, 
March/April 1986. 


“Running from the Law” (Arron, Deborah L.), p. 45, September 1988. 


“A Small Firm in a Small Town” (Morgan, J. Harris), p. 43, October 
1986. 


“Starting Associates Off on the Right Foot” (Svikart, Jeanne Q.), 
p. 32, March/April 1986. “Readers’ Comments” (Joe Wilcox), p. 98, 
July/August 1986. 


“Techniques for Successful Entry-Level Recruiting” (Mara, E. Gaye), 
p. 22, March/April 1986. 


“Telling Your Associate How to Meet Your Expectations” (Major, 
Robert A., Jr.; Africa, Martha Fay), p. 36, May/June 1988. 
“Readers’ Comments” (J. Edwin Dietel), p. 64, September 1988. 


“Working Part Time: A Work Option That Can Reap Unexpected 
Benefits” (Feiden, Karyn; Marks, Linda), p. 26, July/August 1988. 


3. Associates 


“Associate Orientation: Fostering an Effective Work Style” (O’Neill, 
Suzanne B.), p. 46, October 1988. 


“The Case Plan: An Effective Aid in Delegation” (Feferman, Richard 
N.), p. 30, March/April 1986. 


“Developing a Planned Approach to Associate Training and 
Development” (DiCorpo, Michael J.; Gupta, John S.), p. 67, April 
1987. 


“Hishon and After—Avoiding Discrimination in Admission to 
Partnership” (Brown, Stanley J.; Stevens, Michael L.), p. 46, 
January 1986. 

“Hishon and After—Avoiding Discrimination in Admission to 
Partnership, Part II” (Brown, Stanley J.; Stevens, Michael L.), p. 
36, February 1986. 

“How to Succeed as a Lawyer” (Boyd, Roland), p. 40, May/June 1986. 

“How to Assign a Task Clearly” (Feferman, Richard N.), p. 62, April 
1987. 

“Improving Techniques of Partner Selection and Compensation” 
(Rolston, Berne), p. 38, January/February 1988. 

“The Law Firm’s Role in Attorney Performance Review” (Gallagher, 
Steven P.), p. 35, July/August 1986. 

“Outplacement: An Overview and a Clarification” (Masterson, Louis 
T.), p. 42, January/February 1988. 

“The Planning Retreat for the Small Law Firm” (Henderson, Robert 
James), p. 37, September 1988. 

“Socratic Conflict Resolution” (Kopman, Charles E.), p. 55, April 
1988. 

“Starting Associates Off on the Right Foot” (Svikart, Jeanne Q.), 

p. 32, March/April 1986. “Readers’ Comments” (Joe Wilcox), p. 98, 
July/August 1986. 

“Supervisory Skills for the New Lawyer” (White, Christine), p. 32, 
May/June 1986. 

“Telling Your Associate How to Meet Your Expectations” (Major, 


Robert A; Africa, Martha Fay), p. 36, May/June 1988. “Readers’ 
Comments” (J. Edwin Dietel), p. 64, September 1988. 
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“What a New Associate Should Know about Marketing” (Foonberg, 
Jay G.), p. 80, November/December 1987. 


“Working Part Time: A Work Option That Can Reap Unexpected 
Benefits” (Feiden, Karyn; Marks, Linda), p. 26, July/August 1988. 
4, Partnerships 


“Analyzing the Firm’s Accounts Receivable: The First Step Toward 
Improving Collections” (Nacht, Arthur F.), p. 45, April 1988. 


“Breakups: Facing the Practical Issues” (Bellows, Paul F.), p. 24, 
May/June 1987. 


“Hishon and After—Avoiding Discrimination in Admission to 
Partnership” (Brown, Stanley J.; Stevens, Michael L.), p. 46, 
January 1986. 


“Hishon and After—Avoiding Discrimination in Admission to 
Partnership, Part II” (Brown, Stanley J.; Stevens, Michael L.), p. 
36, February 1986. 


“How to Calculate Partnership Profits” (Bayer, Barry D.), p. 53, 
February 1986. 


“Improving Techniques of Partner Selection and Compensation” 
(Rolston, Berne), p. 38, January/February 1988. 


“Managing Partners: Management Styles that Work” (Kaufman, 
Jack), p. 51, July/August 1987. 


“Marketing in a Multioffice Environment” (Clay, Thomas S.), p. 65, 
November/December 1988. 


“Paying Partners and Shareholders: A Multi-Faceted Decision” 
(Weil, Robert I.; Bower, Ward A.; Roy, Paul), p. 26, March 1987. 


“The Planning Retreat for the Small Law Firm” (Henderson, Robert 
James), p. 37, September 1988. 


“The Role of the Managing Partner in a Small Law Firm” 
(Henderson, Robert James), p. 60, May/June 1988. 


“Small Firm Mergers” (Africa, Martha F.), p. 50, May/June 1987. 


“Socratic Conflict Resolution” (Kopman, Charles E.), p. 55, April 
1988. 


“Using an Outside Attorney Expeditor for a Small Law Firm 
Retreat” (Feder, Harold A.), p. 26, April 1987. 


“When Professionals Have to Manage” (Lorsch, Jay W.; Mathias, 
Peter F.), p. 51, March 1988. 


“Withdrawal Today: Big News Becomes Old News” (Pollack, Ellen 
J.), p. 58, May/June 1987. 


“Withdrawal: A Practical Primer” (Hildebrandt, Bradford W.; 
Bright, Lawrence R.), p. 36, May/June 1987. 


“Working Part Time: A Work Option That Can Reap Unexpected 
Benefits” (Feiden, Karyn; Marks, Linda), p. 26, July/August 1988. 


“Your Next Partnership—Questions to Ask” (Green, Larry), p. 19, 
January 1986. 
5. Incorporation 


“Paying Partners and Shareholders: A Multi-Faceted Decision” 
(Weil, Robert I.; Bower, Ward A.; Roy, Paul), p. 26, March 1987. 


“When Professionals Have to Manage” (Lorsch, Jay W.; Mathias, 
Peter F.), p. 51, March 1988. 


“Withdrawal: A Practical Primer” (Hildebrandt, Bradford W.; 
Bright, Lawrence R.), p. 36, May/June 1987. 


6. Management Methods 


“Advertising v. Public Relations: You May Need Both” (Braun, Irwin; 
Braun, Marilyn), p. 38, May/June 1988. 


“AIDS—Law Firm Strategies for Developing a Responsible Ap- 
proach” (Schachter, Victor), p. 42, September 1987. “Readers’ 
Comments” (David Simon Sokolov), p. 6, January/February 1988. 


“The Botton Line on Lawyer Stress” (Shrager, Joan Myerson), p. 22, 
July/August 1987. 


“Breakups: Facing the Practical Issues” ( Bellows, Paul F.), p. 24, 
May/June 1987. 





“The Case Plan: An Effective Aid in Delegation” (Feferman, Richard 
N.), p. 30, March/April 1986. 


“Consultants: To Use or Not to Use?” (Gary, Leon, Jr.), p. 49, May/ 
June 1987. 


“Current Law Firm Trends That Will Have an Impact on the 
Profession” (Dimitriou, Demetrios), p. 26, October 1988. 


“Developing a Small Firm Strategic Practice Marketing Plan” 
(Manassero, William J.), p. 38, November/December 1987. 


“Getting Started in Video” (Hood, Bill; Misko, Fred, Jr.), p. 55, 
March/April 1986. 


“GO Means ‘Get Organized’ ” (Bell, Randall J.), p. 54, November/ 
December 1986. 


“Growth and the Decision-Making Process” (Williams, Richard A.), 
p. 27, July/August 1987. 


“How to Assign a Task Clearly” (Feferman, Richard N.), p. 62, April 
1987. 


“How to Succeed as a Lawyer” (Boyd, Roland), p. 40, May/June 1986. 
“Ignorance Without Guilt” (Shuey, Phil J.), p. 34, May/June 1987. 


“Improving Productivity with Computers: A Government Example” 
(Countryman, Joan; Peterson, Gary), p. 50, April 1988. 


“Is Your Firm Ready to Hire a Marketing Director?” (Tarlton, 
Merrilyn Astin), p. 42, September 1988. 


“Law Firm Marketing Administrators—What Do They Do?” (Scott, 
Carol), p. 52, January/February 1987. 


“The Law Firm as an Employer” (Hatoff, Howard I.), p. 22, October 
1986. 


“The Law Firm’s Role in Attorney Performance Review” (Gallagher, 
Steven P.), p. 35, July/August 1986. 


“The Lawyer’s Lawyer” (Reed, Richard C.), p. 44, July/August 1988. 
“Readers’ Comments” (Richard D. Reed), p. 4, October 1988. 


“The Legal Affairs Log and Litigation Status Report” (Goldenkranz, 
Michael B.), p. 27, February 1986. 


“Legal Assistant Managers and Legal Assistants: A National Survey” 
(Wertheim, Lynda F.), p. 42, October 1987. 

“Legal Marketing: A Personal Effort” (Smith, Roger F.), p. 60, 
November/December 1987. 


“Legal Technology: Present and Future Trends” (Jacobs, Gordon L.), 
p. 28, November/December 1987. 


“Long-Range Planning in a Government Law Department” (Dietel, J. 
Edwin), p. 49, July/August 1988. 


“Managing Partners: Management Styles that Work” (Kaufman, 
Jack), p. 51, July/August 1987. 


“Measuring Life’s Stress Levels” (Jandt, Fred E.), p. 30, July/August 
1987. 

“Need the Pendulum Swing?” (Reed, Richard C.), p. 26, May/June 
1986. 


“Organizing Your Law Practice” (Cohen, Ezra T.), p. 60, October 
1988. 


“Outplacement: An Overview and a Clarification” (Masterson, Louis 
T.), p. 42, January/February 1988. 


“Paying Partners and Shareholders: A Multi-Faceted Decision” 
(Weil, Robert I; Bower, Ward A.; Roy, Paul), p. 26, March 1987. 


“People Power” (Bell, Randall J.), p. 55, July/August 1987. 
“The Planning Retreat for the Small Law Firm” (Henderson, Robert 
James), p. 37, September 1988. 


“Positioning the Professional Service Firm” (Bradlow, David A.), 
p. 30, February 1986. 


“Practice with a Paralegal: Making an Educated Choice” (Dietrich, 
Carol M.), p. 51, October 1987. 


“Professional Teamwork between Attorney and Secretary” (Rolston, 
Berne), p. 25, September 1988. 
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“Protect Yourself! Develop a Malpractice Prevention Program for 
Your Law Practice” (Harmon, Nolan B.), p. 20, September 1987. 


“Risk Management: Preventing Malpractice Claims” (Blumberg, 
Stephen M.), p. 52, September 1987. 

“The Role of the Managing Partner in a Small Law Firm” 
(Henderson, Robert James), p. 60, May/June 1988. 

“Seeing the Big Picture” (Brusky, Joseph), p. 32, May/June 1988. 

“A Small Firm in a Small Town” (Morgan, J. Harris), p. 43, October 
1986. 

“Socratic Conflict Resolution” (Kopman, Charles E.), p. 55, April 
1988. 

“Solo by Association: What Can Go Wrong?” (Emley, Christopher 
F.), p. 56, January 1986. “Readers’ Comments” (Kenneth J. 
Landau), p. 4, May/June 1986. 

“Strategies for Profitability” (Bower, Ward), p. 44, October 1987. 

“Stress Management—10 Rules to Ensure a More Stress-Free 
Practice” (McArthur, Scott), p. 28, July/August 1986. “Readers’ 
Comments” (Stephen Lamphear; William B. Eliot), p. 6, November/ 
December 1986. 

“Supervisory Skills for the New Lawyer” (White, Christine), p. 32, 
May/June 1986. 

“Telling Your Associate How to Meet Your Expectations” (Major, 
Robert A., Jr.; Africa, Martha Fay), p. 36, May/June 1988. 
“Readers’ Comments” (J. Edwin Dietel), p. 64, September 1988. 

“Using Paralegals in Pre-Trial Litigation” (Zimet, Laurie), p. 63, 
March 1988. 

“Using an Outside Attorney Expeditor for a Small Law Firm 
Retreat” (Feder, Harold A.), p. 26, April 1987. 

“What to Look for in Selecting a Travel Agency for Your Firm” 
(Metselaar, Paul A.), p. 70, November/December 1987. 

“What Makes a Good Manager?” (Altman, Mary Ann), p. 54, July/ 
August 1988. 

“When Professionals Have to Manage” (Lorsch, Jay W.; Mathias, 
Peter F.), p.51, March 1988. 

“Withdrawal: A Practical Primer” (Hildebrandt, Bradford W.; 
Bright, Lawrence R.), p. 36, May/June 1987. 

“Working Part Time: A Work Option Than Can Reap Unexpected 
Benefits” (Feiden, Karyn; Marks, Linda), p. 26, July/August 1988. 


7. Financial Planning 
“Analyzing the Firm’s Accounts Receivable: The First Step Toward 
Improving Collections” (Nacht, Arthur F.), p. 45, April 1988. 


“Are Your Firm’s Financial Books in Good Order?” (Green, James L.; 
Wolfe, Beverly M.), p. 47, April 1987. 


“Bartering—An Ancient Trade Practice Survives” (Green, Jerie 
Ireland), p. 47, July/August 1986. 


“Breakups: Facing the Practical Issues” (Bellows, Paul F.), p. 24, 
May/June 1987. 


“The Cafeteria Plan: Tax Savings, Flexibility and Choices for the 
Law Firm and its Clients” (Fisher, Robert W.; Lingerfelt, G. Kent), 
p. 44, January/February 1988. 


“Collecting Receivables: One Approach” (DiCorpo, Michael J.; Gupta, 
John S.), p. 60, November/December 1987. 


“Competitive Pricing Along the Value Curve; or The Folly of Hourly 
Rate Pricing” (Cobb, William C.), p. 28, September 1988. 


“Cost Containment” (Schwartz, Jerry), p. 55, October 1987. 


“Current Law Firm Trends that Will Have an Impact on the 
Profession” (Dimitriou, Demetrios), p. 26, October 1988. 


“Developing a Small Firm Strategic Practice Marketing Plan” 
(Manassero, William J.), p. 38, November/December 1987. 


“Financial Projections with an Electronic Spreadsheet” (Zwicker, 
Milton W.; Nacht, Arthur F.), p. 24, November/December 1988. 


“How to Analyze Profitability” (Cobb, William C.), p. 38, March 1987. 
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“Internal Controls” (Cook, Kenneth; Ealey, Thomas), p. 46, July/ 
August 1987. 


“It’s Time to Think About Billing” (Reed, Richard C.), p. 28, 
September 1987. 


“The Law Library Budget” (Tognazzini, Norman C.), p. 50, 
November/December 1988. 


“Legal Assistants: Measuring Profitability” (Greene, Arthur G.), 
p. 26, March 1988. 


“Let’s Ban Billing by the Hour” (Tolman, Jeff), p. 48, September 
1988. 


“The Planning Retreat for the Small Law Firm” (Henderson, Robert 
James), p. 37, September 1988. 


“Positioning the Professional Service Firm” (Bradlow, David A.), 
p. 30, February 1986. 


“Profit Centered Accounting: An Opposing View” (Green, Larry), 
p. 44, March/April 1986. 


“Protecting Yourself from Internal Theft” (Baumhofer, Stan; 
McArthur, Scott), p. 61, January 1986. 


“Seeing the Big Picture” (Brusky, Joseph), p. 32, May/June 1988. 
“Strategies for Profitability” (Bower, Ward), p. 44, October 1987. 


“Techniques for Enhancing Law Firm Profits” (Arndt, Robert J.), 
p. 26, October 1987. 

“What to Look for in Selecting a Travel Agency for Your Firm” 
(Metselaar, Paul A.), p. 70, November/December 1987. 


“What You Should Expect from a Law Office Automation 
Consultant” (Holland, L. Donald; Turner, Paula F), p. 39, March/ 
April 1986. 


“Withdrawal: A Practical Primer” (Hildebrandt, Bradford W.; 
Bright, Lawrence R.), p. 36, May/June 1987. 


8. Computers 


a. Hardware 
“Affordable Laser Printing for the Smaller Law Firm” (Engholm, C. 
Rudy), p. 31, January 1986. 


“The Computer as a Lawyer’s Workstation” (Moses, A. L.), p. 32, 
October 1986. “Readers’ Comments” (E. Parker Hayden, Jr.), p. 6, 
March 1987. 


“A Computer Training Program for Paralegals” (Granat, Richard S.; 
Knight, Deborah M.), p. 40, March 1988. 


“Computer Security: How to Protect Yours” (Turner, Paula F.), p. 49, 
March 1987. 


“Computerized Expert Systems in the Law Office” (Moskatel, Ira D.), 
p. 59, November/December 1986. 


“Current Law Firm Trends That Will Have an Impact on the 
Profession” (Dimitriou, Demetrios), p. 26, October 1988. 


“Developing Computerized Practice Aids for Tomorrow’s Law 
Practice” (Sprowl, James A.), p. 37, November/December 1986. 


“Drafting in the Personal Computer Age” (Meadows, Laura Lou), 
p. 40, July/August 1986. 


“Electronic Communications: A Lawyer’s Primer” (Roberts, Carl G.; 
Morrison, Rees W.; Schlender, Greg H.), p. 30, April 1988. 
“Readers’ Comments” (James P. Duffy, III), p. 76, October 1988. 


“Ergonomic Suggestions on the Proper Use of VDTs” (Hatoff, 
Howard I.), p. 35, January/February 1988. 


“Future Shock Hits the Law Office—A Preview of Technology of the 
90s” (Shuey, Phil J.), p. 30, November/December 1986. 


“Ignorance Without Guilt” (Shuey, Phil J.), p. 34, May/June 1987. 


“Image Management Systems in Litigation Support” (Cwiklo, 
William E.), p. 54, November/December 1987. 


“Improving Productivity with Computers: A Government Example” 
(Countryman, Joan; Peterson, Gary), p. 50, April 1988. 


“Integration of Computers and Conventional Technology” (Sparks, 
Robert A.), p. 36, January/February 1987. 
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“Introducing Computers to Established Law Firms” (Reed, Richard 
C.), p. 54, July/August 1986. 

“Legal Technology: Present and Future Trends” (Jacobs, Gordon L.), 
p. 28, November/December 1987. 

“LTAC: 2nd Anniversary Marked by Expansion” (Robbins, Richard 
L.), p. 62, May/June 1987. 

“Mind Your Electronic Mail Manners,” p. 66, November/December 
1987. 

“1990s and Beyond” (Sinnott, Daniel), p. 35, November/December 
1988. 

“PCs: A Revolution in the Practice of Law” (Klein, Marc S.), p. 44, 
November/December 1988. 

“Preparing Your Firm for the 21st Century: How We Are Doing It” 
(Leisner, Richard M.), p. 33, October 1988. 

“Purchasing Equipment Without Consultants” (Brusky, Joseph), 
p. 45, May/June 1987. 

“Sharing the Wealth: Multiuser Computers in the Law Office” 
(Lumbley, Joe), p. 26, April 1988. 

“Strategic Planning for Lautomation” (Jacobs, Gordon L.), p. 49, 
September 1986. 

“What You Should Know Before Choosing a Laser Printer” 
(Gillespie, Brook J.), p. 38, July/August 1988. 


b. Software 


“The Computer as a Lawyer’s Workstation” (Moses, A. L.), p. 32, 
October 1986. “Readers’ Comments” (E. Parker Hayden, Jr.), p. 6, 
March 1987. 

“The Computer as Electronic Form Book: Available Software Tools” 
(Eidelman, James A.), p. 45, May/June 1988. “Readers’ Comments” 
(Halbert B. Rasmussen), p. 64, September 1988; (Roger L. Kohn), 
p. 4, October 1988. 

“Computer Security: How to Protect Yours” (Turner, Paula F.), p. 49, 
March 1987. 

“A Computer Training Program for Paralegals” (Granat, Richard S.; 
Knight, Deborah M.), p. 40, March 1988. 

“Computerized Expert Systems in the Law Office” (Moskatel, Ira D.), 
p. 59, November/December 1986. 

“Current Law Firm Trends That Will Have an Impact on the 
Profession” (Dimitriou, Demetrios), p. 26, October 1988. 

“The Database: Power Over Information” (Cooper, William L.), p. 41, 
May/June 1988. 

“Drafting in the Personal Computer Age” (Meadows, Laura Lou), 

p. 40, July/August 1986. 

“Electronic Communications: A Lawyer’s Primer” (Roberts, Carl G.; 
Morrison, Rees W.; Schlender, Greg H.), p. 30, April 1988. 
“Readers’ Comments” (James P. Duffy, III), p. 76, October 1988. 


“Electronic Bulletin Board System ProverBBS” (Morrison, Rees W.), 
p. 44, November/December 1987. 


“Financial Projections with an Electronic Spreadsheet” (Zwicker, 
Milton W.; Nacht, Arthur F.), p. 24, November/December 1988. 


“Future Shock Hits the Law Office—A Preview of Technology of the 
90s” (Shuey, Phil J.), p. 30, November/December 1986. 


“Ignorance Without Guilt” (Shuey, Phil J.), p. 34, May/June 1987. 


“Image Management Systems in Litigation Support” (Cwiklo, 
William E.), p. 54, November/December 1987. 


“Improving Productivity with Computers: A Government Example” 
(Countryman, Joan; Peterson, Gary), p. 50, April 1988. 


“Introducing Computers to Established Law Firms” (Reed, Richard 
C.), p. 54, July/August 1986. 


“LAWlink—The Lawyer’s PC Partner: A Review” (Prugh, William), 
p. 59, April 1988. 


“Legal Technology: Present and Future Trends” (Jacobs, Gordon L.), 
p. 28, November/December 1987. 
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“LTAC: 2nd Anniversary Marked by Expansion” (Robbins, Richard 
L.), p. 62, May/June 1987. 


“Microcomputer Software Review: Software Bridge” (Anders, Rich- 
ard; Gesmer, Lee T.), p. 50, October 1986. 


“Microcomputer Software Review: UNlock” (Anders, Richard; 
Gesmer, Lee T.), p. 42, September 1986. 


“Mind Your Electronic Mail Manners,” p. 66, November/December 
1987. 


“1990s and Beyond” (Sinnott, Daniel), p. 35, November/December 
1988. 


“PCs: A Revolution in the Practice of Law” (Klein, Marc S.), p. 44, 
November/December 1988. 


“Preparing Your Firm for the 21st Century: How We Are Doing It” 
(Leisner, Richard M.), p. 33, October 1988. 


“Sharing the Wealth: Multiuser Computers in the Law Office” 
(Lumbley, Joe), p. 26, April 1988. 


“Software Selection Center Offers Testing Facilities” (Musselman, 
Francis H.), p. 62, October 1987. 


“Strategic Planning for Lautomation” (Jacobs, Gordon L.), p. 49, 
September 1986. 


“A Study in Lexis and Westlaw Errors” (Warnken, Kelly), p. 38, 
July/August 1987. “Readers’ Comments” (George Relles), p. 6, 
November/December 1987. 


“Two Microcomputer Software Reviews: askSam and CiteRite” 
(Gesmer, Lee T.), p. 52, November/December 1986. 


“Two Microcomputer Software Reviews: CompareRite and Smart 
Notes” (Gesmer, Lee T.), p. 65, January/February 1987. 


“Two Microcomputer Software Reviews: Jot! and ZyIndex” (Gesmer, 
Lee T.; Anders, Richard), p. 52, April 1987. 


“Two Microcomputer Software Reviews: Norton Commander and 
DESQView” (Gesmer, Lee T.; Anders, Richard), p. 62, March 1987. 


“Two Microcomputer Software Reviews: PRD+ and Timeslips” 
(Gesmer, Lee T.; Anders, Richard), p. 67, July/August 1986. 


“Two Microcomputer Software Reviews: Ready! and Reflex” (Gesmer, 
Lee T.), p. 61, May/June 1986. 


“Using Practice Support Systems” (Miller, Marjorie A.), p. 24, May/ 
June 1988. 


9. Leadership 
“1990s and Beyond” (Sinnott, Daniel), p. 35, November/December 
1988. 


“AIDS—Law Firm Strategies for Developing a Responsible Ap- 
proach” (Schachter, Victor), p. 42, September 1987. “Readers’ 
Comments” (David Simon Sokolov), p. 6, January/February 1988. 


“Growth and the Decision-Making Process” (Williams, Richard A.), 
p. 27, July/August 1987. 


“How to Assign a Task Clearly” (Feferman, Richard N.), p. 62, April 
1987. 

“How to Succeed as a Lawyer” (Boyd, Roland), p. 40, May/June 1986. 

“How to Write an Article” (Reed, Richard C.), p. 66, March 1987. 


“The Law Firm as an Employer” (Hatoff, Howard I.), p. 22, October 
1986. 


“The Lawyer’s Lawyer” (Reed, Richard C.), p. 44, July/August 1988. 
“Readers’ Comments” (Richard D. Reed), p. 4, October 1988. 


“Managing Partners: Management Styles that Work” (Kaufman, 
Jack), p. 51, July/August 1987. 


“People Power” (Bell, Randall J.), p. 55, July/August 1987. 


“The Role of the Managing Partner in a Small Law Firm” 
(Henderson, Robert James), p. 60, May/June 1988. 


“Running from the Law” (Arron, Deborah L.), p. 45, September 1988. 
“The State of the Legal Profession” (Renquist, William H), p. 44, 
March 1988. 


48 


“Stress Management—10 Rules to Ensure a More Stress-Free 
Practice” (McArthur, Scott), p. 28, July/August 1986. “Readers’ 
Comments” (Stephen Lamphear; William B. Elliott), p. 6, 
November/December 1986. 


“Supervisory Skills for the New Lawyer” (White, Christine), p. 32, 
May/June 1986. 


“What Makes a Good Manager?” (Altman, Mary Ann), p. 54, July/ 
August 1988. 
10. Delivery Services & Electronic Mail 


“Electronic Communications: A Lawyer’s Primer” (Roberts, Car! G.; 
Morrison, Rees W.; Schlender, Greg H.), p. 30, April 1988. 
“Readers’ Comments” (James P. Duffy, III), p. 76, October 1988. 


“Electronic Bulletin Board System ProverBBS” (Morrison, Rees W.), 
p. 44, November/December 1987. 

“Future Shock Hits the Law Office—A Preview of Technology of the 
90s” (Shuey, Phil J.), p. 30, November/December 1986. 

“Integration of Computers and Conventional Technology” (Sparks, 
Robert A.), p. 36, January/February 1987. 

“Mind Your Electronic Mail Manners,” p. 66, November/December 
1987. 

“Sharing the Wealth: Multiuser Computers in the Law Office” 
(Lumbley, Joe), p. 26, April 1988. 

“Strategic Planning for Lautomation” (Jacobs, Gordon L.), p. 49, 
September 1986. 


E. Solo Spotlight 


“Bartering—An Ancient Trade Practice Survives” (Green, Jerie 
Ireland), p. 47, July/August 1986. 


“The Bottom Line on Lawyer Stress” (Shrager, Joan Myerson), p. 22, 
July/August 1987. 


“Dear Uncle John ...’” Advice on Beginning Solo Practice” (Fowler, 
Sam F., Jr.,), p. 24, January 1986. 


“Developing a Small Firm Strategic Practice Marketing Plan” 
(Manassero, William J.), p. 38, November/December 1987. 


“How to Establish a Marketing Plan” (Dimitriou, Demetrios), p. 47, 
February 1986. 


“It’s Time to Think About Billing” (Reed, Richard C.), p. 28, 
September 1987. 


“Legal Marketing: A Personal Effort” (Smith, Roger F.), p. 60, 
November/December 1987. 


“Marketing Tips for the Neighborhood Lawyer” (Levin, Peter A.), 
p. 73, November/December 1987. 


“Organizing Your Law Practice” (Cohen, Ezra T.), p. 60, October 
1988. 


“Practice with a Paralegal: Making an Educated Choice” (Dietrich, 
Carol M.), p. 51, October 1987. 


“Professional Teamwork Between Attorney and Secretary” (Rolston, 
Berne), p. 25, September 1988. 


“Protect Yourself! Develop a Malpractice Prevention Program for 
Your Law Practice” (Harmon, Nolan B.), p. 20, September 1987. 


“Risk Management: Preventing Malpractice Claims” (Blumberg, 
Stephen M.), p. 52, September 1987. 


“Small Firm Mergers” (Africa, Martha F.), p. 50, May/June 1987. 


“Solo by Association: What Can Go Wrong?” (Emley, Christopher 
F.), p. 56, January 1986. “Reader’s Comments” (Kenneth J. 
Landau), p. 4, May/June 1986. 


“Using Paralegals in Pre-Trial Litigation” (Zimet, Laurie), p. 63, 
March 1988. 


“Using Practice Support Systems” (Miller, Marjorie A.), p. 24, May/ 
June 1988. 
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